el =y

SURVEY OF ARBITRATORS AND MEDIATORS
The 7 most common mistakes made by

unrepresented parties

October 2007

This list was compiled with the collaboration of 19 arbitrators and mediators from the SDRCC. We wish to sincerely thank
those who have taken the time to respond to our survey and we hope that their wisdom and experience will serve you well.

Being unrepresented in either mediation or arbitration can have serious consequences on the outcome of the
process. We have asked the SDRCC arbitrators and mediators what they thought were the most frequent
mistakes made by unrepresented parties. Below is the result of our survey. To complement the text of David

Bennett’s article above, each mistake is accompanied by comments and by some advice on how to avoid them,
this time focussing more on the context of arbitration rather than mediation.
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